ONLINE PRIVACY NOTICE

This privacy policy discloses the privacy practices for www.improvisionconsulting.com. This
privacy notice applies solely to information collected by this website (“Site”).

Information Collection, Use, and Sharing

Improvision Consulting, LLC (“ImproVision”) is the sole owner of the information collected on
this Site. We only have access to/collect information that you voluntarily give us via email or
other direct contact from you. We will not sell or rent this information to anyone.

We will use your information to respond to you, regarding the reason you contacted us. We will
not share your information with any third party outside of our organization, other than as
necessary to fulfill your request, e.g. to ship an order.

Unless you ask us not to, we may contact you via email in the future to tell you about specials,
new products or services, or changes to this privacy policy.

No Tracking of Personal Information

This Site is not set up to track, collect, or distribute personal information that is not entered by
visitors. Our site logs do generate certain kinds of non-identifying site usage data, such as the
number of hits and visits to our sites. This information is used for internal purposes by
technical support staff to provide better services to the public and may also be provided to
others, but the statistics contain no personal information and cannot be used to gather such
information.

Use of Cookies

A cookie is a small amount of data that is sent to customer's browser from a web server and is
stored on the computer's hard drive. ImproVision uses non-identifying cookies to provide
easier site navigation. This Site can still be used if your browser is set to reject cookies.
ImproVision's cookies do not generate personal data, do not read personal data from your
machine, and are never tied to anything that could be used to identify you.

Your Access to and Control Over Information
You may opt out of any future contacts from us at any time. You can do the following at any

time by contacting us via the email address or phone number given on our website:

e See what data we have about you, if any.



e Change/correct any data we have about you.
e Have us delete any data we have about you.
e Express any concern you have about our use of your data.

Security
We take precautions to protect your information. When you submit sensitive information via
the Site, your information is protected both online and offline.

While we use encryption to protect sensitive information transmitted online, we also protect
your information offline. Only employees who need the information to perform a specific job
(for example, billing or customer service) are granted access to personally identifiable
information. The computers/servers in which we store personally identifiable information are
kept in a secure environment.

WEBSITE TERMS AND CONDITIONS OF USE

Welcome to the ImproVision Consulting, LLC's website (the “Site”). By accessing and using this
Site, you agree to follow and be bound by the following terms and conditions (“Terms”)
concerning your use of this Site. ImproVision Consulting, LLC. (“ImproVision”). may revise these
Terms at any time without prior notice.

Use Of Website Information

You may download, view, copy, and print documents and graphics from this Site so long as
your use is limited solely to personal, informational, or non-commercial purposes and you do
not modify or alter the content in any way.

Except where your use constitutes “fair use” under copyright law, you may not otherwise use,
download, upload, copy, print, display, perform, reproduce, publish, license, post, transmit or
distribute any information from this Site in whole or in part without the express authorization
of ImproVision.

Disclaimer

ImproVision makes no representations or warranties about the information or other materials
published on this Site for any purpose and all information or other materials provided on this
Site are provided “as is” without warranty of any kind, whether express or implied. ImproVision



hereby disclaims all warranties with regard to the content of this Site, including any warranties
of merchantability, fitness for a particular purpose, title, or non-infringement. Additionally,
ImproVision makes no warranty that: (1) the information provided on this Site is accurate or
reliable; (2) this Site and its content will meet your requirements; (3) this Site will not
experience uninterrupted service; (4) this Site does not contain errors; or (5) this Site is secure
from third parties.

Any content, materials, information, or software downloaded or otherwise obtained through
the use of the Site is done at your own discretion and risk. ImproVision shall have no
responsibility for any damage to your computer system or loss of data that results from the
download of any content, materials, information, or software.

ImproVision reserves the right to make changes or updates to the Site at any time without
notice.

Limitation Of Liability

In no event shall ImproVision be liable for any direct, special, punitive, indirect, or
consequential damages or any damages whatsoever, including, but not limited to, loss of use,
data, or profits, whether in an action of contract or tort (including negligence), or otherwise,
arising out of your use of this Site.

Some jurisdictions do not allow the limitation or exclusion of liability. Therefore, some of the
limitations or exclusions contained above may not apply to you.

INDEMNITY

YOU AGREE TO DEFEND, INDEMNIFY, AND HOLD HARMLESS IMPROVISION, ITS OFFICERS,
DIRECTORS, EMPLOYEES AND AGENTS FROM AND AGAINST ANY AND ALL CLAIMS,
LIABILITIES, DAMAGES, LOSSES OR EXPENSES, INCLUDING REASONABLE ATTORNEYS' FEES
AND COSTS, ARISING OUT OF OR IN ANY WAY CONNECTED WITH YOUR ACCESS TO OR USE
OF THE SITE, INCLUDING WITHOUT LIMITATION ANY BREACH BY YOU OF THESE TERMS.

Links To Third Party Sites

ImproVision does not endorse any link made available through this Site. Linked sites are not
under the control of ImproVision and ImproVision is not responsible for the contents of any
linked site, any link contained in a linked site, or any changes or updates to such sites.
ImproVision is not responsible for any transmission received from any linked site including any



webcasting or other method or transmission. Links to third party sites are provided only as a
convenience.

Jurisdiction

These terms and conditions or any dispute arising therefrom is governed by Texas law, without
regard to provisions of conflicts of law. Any lawsuit arising from or related to these terms and
conditions shall be brought exclusively before the state or federal courts of Houston, Harris
County, Texas, and you hereby consent to the jurisdiction of any such court.

Severability
If any provision is found to be invalid, the remaining provisions will be in full force and effect.

Certification

You must be at least 18 (eighteen) years of age to use this Site. By accessing and using this
Site, you represent and warrant to ImproVision that you are at least eighteen (18) years of age.
You further certify to ImproVision that you have read and understand these Terms.

Waiver

The failure of ImproVision to exercise or enforce any right or provision of these terms and
conditions shall not operate as a waiver of such right or provision. Any waiver by ImproVision
must be in writing and signed by an authorized representative of ImproVision.

Entire Agreement
These terms and conditions constitutes your entire agreement with ImproVision with respect
to your access and use of this Site.

Copyright Notice
Copyright © 2026, ImproVision Consulting, LLC. All rights reserved.

Contact Us
If you have any additional questions or concerns about our privacy policy or terms of use,
please contact us:

ImproVision Consulting, LLC

12848 Queensbury Lane, Suite 208
Houston, TX 77024-4163

Phone: (713) 635-9302



info@improvisionconsulting.com



